
- C9l -

"l.lv'Ub"l.llPl.:J1'1J (Terms of Reference : TOR) 
ii d_ f.! 0 Q. Q.I 0 tl.Q Ql.Q, I d 
'11.:J'Vlu -am~1fl1b'IJ'IJn1'5''1fl'V11 bbN'IJ i)'UIPl';i1"!f n1'5'n'5'11m-a'V!e>.:Jb'VI1:.11 

-a::a:: <1:: tJ ('W.f1.1Dct'b't>-1D<f::mlo) t1-a::~htJ.:iut1-a::111ru 'W.f1.1Dct'b~ 

1fla 15tl-a::mm ~ru"!f 1'1J~11 ti .. 
G>. 1fl'a.:Jn1'5' ~\91vl1bbi:.J'UtJijU'&\11"lJfl11f11:1.Jn1'fVl€l-:Jb~t.n 1::ti:: d: U ('l"l.l"l.bd'.bb-b<i:in!o) 

ID. V1tl11:1.:i1'1Jb\l1"Uei.:i 1fl-a.:im-a fl~:i.Jbbi:.J'U..:i1'U ~1UfN1'UbG'l"l.11'Ufl11m:i.J • • 
m. 'Vi~nn1'5'bba::b'VilP!Na • 

b ~€l..:i~1ti'l"l1::11"lJuqi~&im1~\91vi'1 ~'Vl\'il"l1G'fl>li'll1~ 'l"l .iai. b<i:bo n1V1'U\911 Vfi'l m1-U'rnfl~€l'U 
ti'VlM1G'fl>li"ll1&i b ~1'U b\91ti 1 VfVJnV11l1EJ..:i1'U"lJeJ-:J-r9)iiV11!1~~1 b tJ'UflTH ~ei 1 Vfm1G'l b u1V1mE.Jti'Vl51"!1G'fl>li'll1&i bbG'l:: , 'I ~ , , 

bbf:.J'Ubb:i.lU'Vl.fn EJ1~ ~'Vl 61"!1G'f t>l{'ll1 &\ tJ1:: fleJU nu '\"l1::11"llflf]~~ m'J 1~1 tJ'\11~ fl bfltl.lsvl bbG'l ::15fl11U~'\/111fl -;u fl 11 

u1'UbiJei..:i~~c ouu~ b) 'l"l.iai. b<i:bb 1::LJ1 Vf V11l1EJ..:i1'U"l.1€l..:i1'j]~\91vi'1 bbi:.J'UtJ~u&\11"lJfl11"lJe:i..:i?i1'U11"llm11 Vi 
G'f€l\91fllK€l..:i nu ~Vl61"!1G'f t>l{"ll1&i bbi:.J'Ufl11U~~tJtJw b VII"! bbG'l::bbi:.J'U'W'l'!J'U1 bl"l1~j]fl';u bbG'l~G1..:ifl:i.J bb '14..:i·in&i ';j'J:i.J5..:i fl1';j 

u~V111..:iutJ1::mrub ll'U 1 tJe:i~1..:iiitJ1::~viTim'l"l 

.X..:id b~ei 1Vlbll'U1 tJt>l1:1J'l"l1::11"llflf]~~m111ii'1tiV1~mflrusvJbbG'l::15m1u~V111n-;um1 U1'Ubi1e:i..:i~~ 
'\"l.l"l. b<i:~b bbG'l~OUU~ b '\"l.l"l. b<i:bb bbG'l::G'f€l\91fllK€1..:inutJVJ61"!1G'fl>li"ll1&i bbi:.J'Ubb:i.lU'Vl.f11ti1~tJVl61"!1G'fl>li"ll1&i • • 
bbi:.J'Um1tJ n1tJtJ1:: b 'Vll"l bbi:.J'U'W' l'!.l'U1 bl"l1~9)n-;u bbG'l~G1..:ifl:i.J bb 'l4..:i'll1~ m:i.Jm1v\e:i..:i b ~ ti1 ~..:i1~~h b tJ'Ufl11~ fl~1 bbG'l:: 

d.J,, "" 

1 bfl11::~1"111:1J b ~ei:i.J 1ti..:i-;u1mb mvi1..:i m1'W'l'!.l'U1"l.lm bb~G'l:: bbi:.J'Um n1'\/l'U\91 b ll'Um€lrnm::Vi iai'Vl1..:i m1~\91vi'1bbi:.J'UtJ ~u&1 
11"llfl11fl1:i.Jfl11vl€l-:Jb ~ti11::ti:: ci: tJ ('l"l.l"l.b<i:bb-b<i:in!o) 11:1J5..:ifl11tJ-rrn tle:i'\1111 Vfiifl11:i.J b Vlm::G'f:i.JbbG'l~Vl'U~ €l 

G'fm'Um1rubbG'l::bb 'U11 iJ:i.J"l.1€l..:i€lt>lG'f1V1m1:1Jm1v\e:i..:i b~t.n 1 'Uu-;u-;uu'U~b tJ~ti'Ubb tJ6'l..:i1 tJ€1~1..:i11\91 b~1 • • 

m:i.Jm1vle:i..:ib~E.11 ~..:i1m Vim1:1J~1flqit 'Ufl11~\91vl1bbi:.J'UtJ~u&111"lJm1m:i.Jm1vl€l..:i b~tJ11::ti:: d: 

tJ ('l"l.1"!.b<i:bb-b<i:in!o) OUU~€l 1 tJ b~€li'J-;u11ru1VJUV11'U161EJVJl"ltJ 'W''U6fl";u"l.1€l-:Jm:i.Jfl11vl€l-:J b ~tJ'd 1 VlG'f€l\91fllK€1..:i nu 

fl~m::vi11..:i bb6'l::tJ-rutJ~..:i~VJ\'il"l1G'ft>li fl6'l~VJ5 bU1V1m ti bb6'l::~1~1'\91"lJ€l..:im:i.Jm1v1€l..:i b ~m1 Vf G'!B\91 fliKB..:i nu 

tJ'Vl\'il"l1G'f l>li"ll1~ bbi:.J'UtJf\1tJtJ1~ b 'Vll"l bb6'l::bbi:.J'UtJVl61"!1G'ft>l{~1..:i .,~ b~t.n6if €l..:i , 6.Jci.J , I 

~.(.9) b~€l~\91'Vl1bbi:.J'UtJ~uW!11"llfl11m:i.Jm1v1B..:ib~ti1 1::ti:: ci: tJ ('l"l.l"l.b<i:bb-b<i:in!o) 1Vf 

G'f€l\91fllKB..:inuti'Vl\'iiai1G'f l>li"lJ1~ bbi:.J'UtJn1tJtJ1:: b 'Vll"l bb6'l::bbi:.J'Utivi5mG'fl>l1~1..:i .,~ b~ E.116if €l..:i , d.J'U , I 

~.b b~€ltJ-rutJ1..:i161'tiV!iaitl 'W''U5n-;u tJ1::b~'Um1'W'l'!.l'U1 bbG'l::bu1V1mti ~G'f€l\91fllKB..:inuu~u'Vl1'U • 
u-;u-;uu'U .X..:iG'ftn'l"lbb1\91lKB:i.Jmti'U€lflbb6'l~mti1'Wm:i.Jm1v!rnb~m 1VfV!'U~€lG'fm'Um1rubb6'l::G'fm'l"lbb1\91lK€l:i.J~1'Um1v\€1..:ib~ti1 • 
~ b tJ~ ti'Ubb tJG'l..:i 1 tJ€1~1..:i11\91 b ~1 

~.r;n b ~€1 b ll'Ubb 'U1Vl1-:J1 'U fl1111-:J bbf:.J'U bbG'l ::tJ~u&i..:i1'U"l.1€l-:J m:i.J fl11vl€l-:J b ~ tJd 1\il €l ~1-:J ~..:i 8'Ubb6'l:: 

~~-
('W1.:J611'JGWl1-rl'lii ~.:i-W.:i'W'n) 



~tl~n~1~a-:iil\Olru?1:wu~ ~-:id 
' ...... 

it.<9l 'Vl:W\0111:W"1:w11fl\Pl1:Wfl~'Vi:w1 CJ 

it.® bJblJ'U'Ul°ll°l'16":wi;:i~mCJ 
' 

it.m 1:Wa ~1~'Vi11-:i b~fl fl"ilf111 " . 

- ~ -

it.cs:: hJ b llm.J l°l \01'1~-:i a ~1~'Vi11-:i ~ m~~'U m 1 ~'U-LJ' a b?l'U B'Vi~ avi'1i;1 qi qi1n'UV1tl1m1 'U'U a-:i-r ~ 11.ff 1 \01111 

b ~B-:l"il1flbtJ'U~~1:iJ~1 'Ubfl rusn f111tl 1 ~ b~ 'U i:.J '1 fl11tl nu~-:! 1 'U'U B-:1~tl1~ fl B'U f111IPl1:W1 ~ b tJ CJ 'U~ -r ;j:lJ 'U IPl~-J 1fl11 
'U ~ 'U ~ 

m~'Vl11-:im1l°l6"-:1n1'Vi'W~ 1P11:w~tl1~ml3f bi:.JCJ bb vd1 m~'U'U bl°l~a'll1CJm1?1m 'Vll"f'UB\lm:wuqi'ilflm-:i 

it.it hlbtl'U'U\Ol\01'1~-:Jflf11~'UzjB 11l 'Uuru'il11CJzjB~~-:i-:i1i!bb'1~ 1~ bb~-:1b1CJ'UzjB1 Vlb tl'U~~-:J-:11'U'UB-:I 
'i 'U 'i QJ llJ llJ 

V1tl1CJ-:J1'U'Ua-:i-r;j1 'W1 ~ 'U'U bl°l~a'll1 CJ?111?1'U b 'Vl l"f'U a-:i m:wu ru'il nm-:i ~-:i11:w ti-:itl ~'Ul°l l°l '1~ ~~ -:i-:i1m tl'WVl'U6'11'LI~:if~m1 
• d.9 Ct.I q \I , 'U 

m1:wm1~~~ m1 ~'U~V111 ~ileJ'1'U1"iJ 1'Wm1~1b1lm1'U 1 'Wn"il m1'Ua-:11l~'Ul°l \01'1,!'U1i11CJ 
'U 'U 'U q 

it. b ill°lru?l:wu~ bb'1~ 1:Wil6" fl~ru~ ~a-:iVl1:w m:w~l°l ru~ m1:wm1'U 1CJ'U1 CJ m1~~off a~~{) 1-:i bb'1~ m1 
' 

'U~V111~?1~n1\0l-r;jn1'Vi'U~ 
' "" 

it.in! b ll'U'Ul°ll°l'1u11:W~1'Vi~BU~'Ul°ll°l'1 ~ilm'il'Vi~tl1~ flB'UB1'il'V'J b tl'U~tl~fl~11 'W?l1'U1~~1-:i bb'1~ 1\il~'U 
' ' " 

'Vl~btJCJ'Ut1fl'Ul3f'UtloUB:W'1~tl~fl~1 f11~'Vl11-:lf111\016"-:! 
" " 
it.c:i 1:Wbll'W~ili:.Ji;:itl1~ 1mru~1:wn'Un'U~~m?1'Um1 CJ~'U~ b-U1~'W-LJ'm?1'Wa 1 Vf bbrim:wm1via-:i b ~ CJ1 ru 

" " 
1'Wtl1~fl113f b"Bru'll1'Uvf 11 tl 'Vi~B 1:W b tl'U~f11~vl1fl11B'Ub tl'U f111-if~'U11-:I fl11bb 'll-:i-if 'UB~1-:Jb tl'Uu11:w1 'Uf111tl1~fl113f ., " 
b "Bty'll1'Uvf11 tl\01~-:Jd 

it.~ 1:W b ll'Wmlil-rrnan~'Vl~'Vl~a\0111:w A':w n'U ~-:im"iltln b?lu 1:W CJa:w~'Wm'11 'Vl CJ b 1mb~-r;j'LJ1'1'Ua-:i ~ 
'U , d..J d.9 'U 

b?l'UB111°111~iJf11i-:i 1Vl?l'1~~'Vl~bb'1~1°111:W~:Wfl'Ub6lJ'U-J1d 
it.<9lo ~tl~fl~1~~'Ub?l'UB111°111 mtlbb 'U'U'UB-:i "n"ilm1~1:wl"i'1" ~a-:iil\Olru?1:w°lJ~l°l1'Ut11'U1P11:w b~B'U 1 'll 

" ' 
~fl1'Vi'U~ 111 'Utl1~f1113fb"8ty'll1'Uvf11 tl 

it.<9l<9l ~B-:JiJ'U1°1'11f11~iJ\Olru11>il \0111:W~l°l11:WG'l1:w11fl bb'1~tl1~G'l'Uf111tU 1 'W\?l1bb Vitl-:!~1-:1., ~-:id 
<i cu , 'i 'U I 

it.<9l<9l.<9l ~tl~fl~111°11-:im1 "ii1m'U <9l l°l'U 1~CJ~b1mv11-:i1'U it b~B'U iJl°lruG'!:wuW! ~-:id 
' 

<9l) il11>iim1Pifl~1.ff 'U~11~~'Utl~ruru11 'Vl'Vi~B bVi CJ'U b vi1 1 'W?l1'll11'll1fl11via-:i b ~ CJ1 ' ., ., 
q q ff QJ ff C:il .dil .c:::il .c:::il !V 

'U1'Vi11q1fl"il bl311~~13f1G'!IP11 G'!-:J\Ol:Wl3f1G'llP11 'Vi1BG'l1'U1B'U1'VlbflCJ1'UB-:J 

~) iltl1~G'l'U fl11tU b~CJ1 fl'U f111vl1-:!1'Ulii'1'U f111'U~'Vi1111°11-:lfl11 til1'Ufl1111-:J bbi:.J'U 

'LI 1CJ'U1CJ bb'1~CJ'Vlul311?11P1{ V1~am1Wi~m:wtl1~b~'Ui:.J'111°11-:im1 'Vi~am1Pifl~1ibl°l11~~1~CJ b~mn'Ulil1'Ufl11 
' 

vJB-:lb~CJd 'Vi~B\11'Ul~CJ~'W11:iJ't'.faCJfl'J1 <9lO ti 
it.<9l<9l.~ ~1V1'!!11m-:im1 "ii1m'W (9) l°l'U 1~CJ~nmvi'1-:11'U b b~B'U il~ruG'!:wu~ ~-:id 

<9l) il11>iim1Pifl~1.ff 'U~11~~'Utl~ruru11 'Vl'Vl1m ViCJrn vi1 1 'U?l1'U11'll1m1via-:i b~ CJ1 ' ., ., 
q Q ff QJ ff .di! .dil .c:::il .c::il 2.1 

'U1'Vi11q1fl"il bl311~~13f1?11Pl1 G'!-:J\Ol:Wl3f1G'llP11 'Vi1B"1'U1B'U1'VlbflCJ1'UB-:J 

®) iltl1~?1'Uf111tUb~ (J'Jfl'U fl11vl1-:11'Ulii'1'U f111'U~'Vi1111°11-:lf111 til1'Uf11111-:J bbi:.J'U 

'U 1CJ'U1E.l bb'1~E.l'Vll513f1?11Pl{ 'Vi~Bf111~~ m:wtl1~ b~'Ui:.J'111°11-:I fl11 'Vi~Bfl11fifl~1l b\0111~~l~CJ b~CJ1fl'Ulil1'Ufl11 
' 

vJB-:Jb~CJd 'Vi~B-:11'Ul~E.l~'W11:iJ't'.faCJfl11 <9lo ti 

VGY)G)J&· 
('W1~?1115m~l'ltl Yi~~~~fl) 



- Q1 -

,, 
&.C9lC9l.m -Unm~t:J ~1'U1'LI ID Fi'LI 1~t:J~b1ii'l1vi1.:i1'U \::i b~e:i'U i1flru6'fiiu~ l'i'.:i-W 

'll ' 

C9l) il1~m1Pin~1.fft1~11~1'i'uoJ~ruru1111~ 1t1?11'll11'll1m1vieNb~t:J1 u~vi1151n"il , v v , 

({Q.1 ({.dij d dd ii 

bl"11~!1"11?11111 ?l.:ifl:J..Jl"l1?11111 V!1€l6'11'll1€l'U"]'Vlbf1t:J1'Ue:J.:i 

l!J) i1oJ1~?1U fl11tUb~ mnu m1vi1.:i1'U~1'U f11111..:J bbc.J'U'U LCJU1 CJ bbli'l ~ CJ'Vl51"11?1111 { 
' 

Vl1e:i m1~~111111oJ1~ bil'Ui:..Jli'l Lfl1..:J m1 V1'1e:im1i'i n~11 bfl11~~1~ m~ CJ1nu~1'Um1v1e:i..:i b ~ m V1'1e:i..:i1'Ui~ CJ~'U "l hJ 
'W'e:iCJn11 er tJ 

C9l) il1~m1Pin~1.ff t1~11~1'i'uoJ~ruru1111~ 1 t1?11'll11'll1 n11vie:i..:i b ~ m u~vi1151n"il , v v q 

' ' ' ({ Q,J ff .di! di! .<::\I d !V 

bl"11~!1"11?11111 6'1.:ifl1Jl"11?11111 Vi1€l6'11'll1€l'U"]'Vl bflt:J'J'lle:J'I 

l!J) iJoJ1~?1um1cl~1'Um1i'in~1i~CJ V1'1e:i..:i1'U~'U"J vib~m-Ue:i..:i 1~-Ue:iCJn11 er u 
er.(9)(9).er li'oJ1~?11'U..:J1'ULm..:im1 "il1mt1 C9) fl'U 1~CJ~b1mvi1..:i1'U b b~e:J'U ilflru?111u~ $1..:id 

'll ' 

C9l) il1~m1Pin~1.ff'U~11~1'i'mfiruru1111~ 'Vlfl?l1'll1 , v v , 

l!J) ili.h~6'1um1ru1 t1m1tb~?11m1'U tm.:im1mfl-r~vi'1me:in'll'U hl'W'e:iCJn11 l!J tJ 
"" 

b. "llv'Ub"ll\Pln1';i~1bil'IJ-31'1J 

b.C9l 1 bfl11~~ oJ1~ bil'Ui:..Jli'l.!l1~111J fl11~ ~'U1 fl11vl e:i..:i b vi CJ'J b 'Vl CJ.!11 CJ1~ bbc.J'UCJ'Vl51"11?1111{~ ~'U1 
' 

m1vie:i..:ibviCJ1 ~.1"1. l!JerbC9l-l!JerblS'. 'lle:J'lfl11Jfl11vie:J..:ib~CJ'J bbli'l~bbi:..J'UoJnu~11'llfl11fl11Jfl11vle:J..:Jbvim 1~t:J~ Q1 ll 
(~.1"1. l!Jerbrn-1!'.lerber) 111~e:i~"ilt1m1Pi n~1 1 bfl11~~ ..:i1t1~1'Um1~~'U1~t1A'1 bb'1~u~n11'Vl1..:im1vi e:i..:i b ~ t:J'J'll e:i..:i 

V!tJ'JtJ..:J1'U~..:J 1 'UGi..:in~ fl11J m1vie:i.:i b ~CJ'J m~'Vl11..:Jfl11vie:i.:i b ~ CJ'J bb'1~nw1 bb'1~V!tJ'JCJ'l1'U~~11JU1t"W1fl11 
'll 

b.l!'.l Pin~111m111 bbli'l~lbfl11~~-Ue:iii'1 6'1mt1m1cl bbmt'W'11m1vie:i..:ib~t:J1t~n n11vie:i..:ib~m1'Un~11 
'll ' 

oJw b 'Vll"le:J1b"liCJ'U bb~~m1vie:i.:i b ~ t:J1 b 'Vl t:J 111~e:i~"il'UVll"l'Vl1.:im1~~'U1n11vie:i..:i b ~CJ1~?1e:J~flile:i..:inuu~u'Vl 1 'Wu"il "UU'U 
' 

~'Vl51"11?1111{'ll1~ bbi:..J'UbbdJU'Vl.f11CJ1~~'Vl51"116'1111{'ll1~ bbc.J'Ufl11°LJn~oJoJ1~ b 'Vll"l bbc.J'U~~'U1 bl"11~!fl"il bb'1~Gi..:Jflll bb vl.:i'll1~ 

(~1..:J)bbc.J'U~~'U1fl11vie:J..:ibvimbb vJ..:J'll1~ ouu~ Q1 bb'1~bbc.J'U..:J1'U'lll1e:J'U Lt:JU1CJvi611~ru 1 'U'Vlm~l'i'u 111J~..:J°LJ1~bil'Uc.J'1 
"' ' 

m~'VlU'lle:J..:J?l.fl1~bb 1~~e:i11 bbli'l~U~U'Vl~ b u~t:J'Ubb u'1..:i 1 u ~..:iu"il~t:J'Vl1.:i b1"11~~n"il 61..:ifl:J..J bbli'l~~..:Jbb 1~~e:i11~fl1~11"il ~ 
"" 

?i..:ii:..J'1m~'Vlu~..:i b 'li.:immb~~b'li.:i~u~e:im1vie:i.:i b~m 1'Vlt:J1m~t:J~~e:i1 u 

b.rn 6111m~rub'li..:i~n (In-depth Interview) lJu~vi11m~'Vl11.:i li'u~vi11m11n11vie:i.:ib~tJ1 bb'1~ 
'll 'll 

I I I I 
ii ..:::.,.V I .:::.! I .:::.Id IV c:f 21 d.c:il i.I Q./ I d 

i:..J'Vl1..:Jfl ru1~m'Ufl11'Vle:i..:i b 'Vl t:J1'lle:J.:ivt'U1 t:J..:J1'U'Vl bf1 CJ'J'lle:J..:J 1111ti..:ii:..J bb 'Vl'Umfl be:Jfl'll'U'Vl bfl tJ 1'Ue:i..:inum1'Vle:i..:i b 'Vl CJ'J 
'U , q 'U 

"il1m'U 1~.We:i t:J n11 rno fl'U b~e:i1.J1'1lm.i'1111i bm1~~u1~ne:ium1~~vi1 bbi:..J'UoJnu~11'llm1miim1v1e:i..:i b ~ CJ1 1~t:J~ 
er ti (~.1"1.l!Jcrbb-l!JerITTJo) 

b.IS'. ~~u1~'ll11 b~mb'1m u~CJ'Ufl1111fi~ b ~'Ubb'1~-ii'e:i b61'Ue:i bb 'U~~mb 'U1'Vl1..:i 1 'Wm1~~'U1m1vie:i..:i b ~ ti1 
' 

1'Vlti1'Ue:J'U1fll11 ~1'U'J'U C9l fl~'! ~1'U1~uue:ie:i'U1m11~t:Jil11tJ'1~bBtJ~fl11~1b'li'Ufl11 l'i'.:i'\i 

C9l) illJb-ii'1~1111'Um1u1~'llii1~1!e:itin11 rnoo fl'U 
'll ' 

l!J) ~~1~ili'Vlmmm1t:J1t:J t~mum'.film1111' m111b~m'll1ru~1'Um1vie:i.:ib~m ~1m'U <9l fl'U 
'll 'll "' 

rn) ~~1 ~ili'Vlmm~1mb'1flbU~cl'Ufl111JA~ b~'U ~1'W1'U1~'W'e:iCJn11 IS'. fl'U bb'1~~~ 1 ~illJ~1 b'li'U 
'll 

11tim1 "il1m'U1~'W'e:it:Jn11 <9l fl'U 

rz 



- ct -

cs:'.) t9hbU'l.Jfl1'~~~'\tn~e}~U~~61l~J Online Real-time 
' 

ct) \9\'1bilt1m1..ij\iltJ1~61lll~1'\.J'H;uu Online Real-time ~1t!ltl1bbmlltl1~61llleJeltl1m.1 b"lit! 
' ' 

Zoom, MS Team, Google Meet 'Vl~eJ Platform 3t1"] ~b'Vlll1~6'1ll6'11lJ1';it:'l1eJ-:J-ru~b-ii'111~.in1''.itlW'llll1~ 
v ~ ' 

Vl-:J'Vlll\il 

ti) \9\'1bilt1m1~\ilbl?l~CJlle:itlmrutl1~ne:iuu1n ';i~urnb?l-:ib?ICJ-:i 1~uuhJ ~1'Vl-ruHf~liltl';i~'llll 
' ' 

e:ie:it11i;itl ~1m~uu1me:if1e:i'Wb 'We:i b 1t161! 'V'l1e:ill b{)1V1ii1~1 t1m1eJ'1mCJf111ll?1~\i11n 
b"ll) \9\'1bilt1n11~\ilbl?l~CJll~tlmruut1Vinm'V'lbl°l~e:it11V11 b nii'e:i-:i 'V'l1e:ill~tlmru OB Switching 

'V'l-!eJlJ b{f 1'VIU1Vif11Uflll bb6'1~~1 CJvl1 
' 

~) \9\'1 b ilt1m1..ij\i11~UUB'lJ bl?leJ{ b iJ l?l~iifl rum'\"l bb6'1 ~ii fl11ll b?I~ CJ 1 b tl m11-il-:i1t1tl1~'llll ~1tl1~UU 
' ' 

1me:il°leJ'Wb'W m 1t161! 

~) \9\'1 b ilt1m1..ij\il 'Vl1 ncill b i11V1;w1 CJ 'V'l1'e:ill~-:i..ij\ilv11';i~uui;i-:i'Vl ~ b 'Li CJtl b oiJ111ll m1tl1~'llll e:ie:i t11i;itl 
' ' 

bb6'1~..ijlil 1 ~iim1tl1~ b:Wt1m1llA\il b ~t1~e:im1tl1~'llll~1'W1~uue:ie:it11i;itl 
' 

b.ct ~\iltl1~'llllf1cil!cieJCJ (Focus Group) b~e:i1~\illlf111llA\ilb~'Wbb6'l~oUm?l'Wmb'W~"il1f1b{)1V1ii1~ 
' ' 

ml! fl11vleJ-:J b ~ CJ'd bb{;l~~ b~ CJ'doUeJ-:J~-:J"il 1f1.fl1fl~~ bb6'1~ beJfl'll'W ~ii~ eJfl11~\ilvl1 bb~'Wtl nu~h1'llfl11f\1ll fl11vleJ-:J b ~ CJ'd 
~ ~ ~ 

1~CJ~ ct tJ ('V'l.l"l.®cttib-®ctb"llo) "ii'1m'U C9) l°lr-:iV1~e:ilJ1nn111\ilCJ:ih1CJ6'l~b€lCJ\ilm1\9\'1bil'Wm1 ~-:id 
@) ii~b'1!111lltl1~'lllll°l~-:ii;i~ 1~iie:iCJn11 tio flt! 

~ ' 
®) ..ij\i11~iJi'VlCJ1mtl1~"ii'1ncilJ~e:iCJ l°lr-:im~hliie:iCJn11 ct fl'W bbi;i~..ijli11~ili'VlCJ1mu11CJ1CJ 

' 
"ii'1m'W1~iie:iCJn11 C9) l°l'W 

b. b ~\ilvl111CJ-:J1'W6'11U~6'lfl11~llm~ru ~6'lfl11U1~'llll bb6'lf1 b tl~CJ'Wfl11lJA\il b ~'W bb6'1~~6'lfl11U1~'llll 
' ' ' 

ncil!cieJCJ l?l1lloUeJ b.rn-b.ct 
' 

ti.b'111bf111~~bb6'l~CJn~1-:ibb~'Wtl~u~11'llm1mllm1v1-e:i-:ib~m 1~CJ~ ct tJ ('V'l.1"1.bctbb-bctb"llo) l\ilCJ 

tl1~ne:iu~1CJ b de:iV11e:ici1-:iiie:iCJ ~-:id 
@) ~i;im1fin~1'1f e:illm de:i-:i~'W ~i;im1tl1~ biJ'W.fl1'V'l11ll m1~~'W1 mwl e:i-:i b ~ m 1 'VlCJ'lle:i-:i ml! f11';j 

~ 

vie:i-:i b ~ CJ1 bb6'l~V11.l1 CJ-:i1 'W~ b~ CJ1'1f e:i-:i u'Vli bf111~~?1mt1m1ru bb m 1 iill m1vie:i-:i b ~ m fan m1vie:i-:i b ~ m 1 t1ncill 
' 

1.h~b'Vll'3lm b61lCJt1 bb6'l~m1vie:i-:i b~CJ11 'VlCJ l?l6'leJ\illi:'Wt11'3l'Vl1-:im1~~'W1m1vie:i-:i b ~CJ1~?1e:i1i1f1ii'e:i-:inuu~u'Vl1 t1ll"il"ilU'W 
' 

bb6'l~~'Vl51'3!16'11?l{~1-:J 6'] b tleJ'W1fll?l 11ll~-:J~6'lf11~'VIU'UeJ-:J6'1.fl1'V'l bb 11ilii'eJllbb6'l~U~U'Vl~ b U~CJ'Wbb tJi;i,:i 1 tJ~,:i b ~-:JU1f1 bb6'1~ 
b~-:J6'1U~eJfl11vleJ\lb ~t.Jd 1 'VlCJ b tl1~CJ~~eJ 1 tJ l?l1lloUfl 'oJ.®-b.b 

b) 1~CJVJl"IU ~tlun"il U1~b~tlfl1'.i~~'W1 bD1U1~6'1\lfl U1~b~'Wfl11~~'W1cieJCJ bb6'1~~1~l\il'Vl~f1 
rn) me:irnb~t1m'V'l~bb?1\il\lm1b~e:ill1CJ'l1~CJV11'3ltl ~'Wun"il tl1~b~t1m1~~'W1 61Je:i\lmlln11 

vie:i\lb~CJ1~?1e:i\ilf1ii'e:i\lnuCJ'\llul'3!1?11?l1'll1~ bb~'Wbb'iJ'lJ'VlmCJ1~CJ'Vlul'3!1?11?l1'll1~ bb~'Wtln1tltl1~b'Vll'3! (~1\1) bb~'l.J~~m 
't ct d.J'U 

fl11vleJ\I b ~ m bb 'Vi\l'll1 ~ uUU~ rn bb6'1~ bb~'W~'VlDl'3!'.1?1v1{~1\l 6'] ~ b~ moiJe:i-:i 11ll 1 tl~-:iu~u'Vl b 'WD "il~Ut! 
ti.~ ~ 1i1tl1~~ll b ~\I tl ~u~ m 1 b ~ n..ij lilvl 1 bb~'Wtl ~u~ 11 'll n11mlln11v1e:i\Ib~CJ1 1 ~CJ~ ct tJ 

( 'V'l .1'31. ®ctti ti-bctb"llo) b ~e:i-ru~\I 1°111llfi \i1 b ~'W61Je:i-:i ~:Wci1'U b~m-Ue:i\l~ii~ e:i11-:i bb~'Wtlnu~';i1'llm1, bb6'1~1~\illl 1°111lJ 

filil b~'W"il 1 n b {)1V1ii1~ mllm1vie:i-:i b ~ CJ1 bb6'1~ ~ b~m~:Je:i-:i~\l"il1nmf1-r~bb6'1 ~ be:i n6llt1 1 'Wm1..ij1i1v1'1 bb~'W\11'W/lf1 ';i\I m1 ~ 
~ ~ 

?1e:i\ilf1ii'e:i\lnu11\lbb~'Wunu~11'llm1mllmwe:i~b~CJ11~CJ~ ct tJ ('V'l.1'31.bctbb-bctb"llo) "ii'1t11t1 C9) flr\11\ilCJiJ 
v 

tj 0 Q Q.J ..:::I 

11CJ6'l~beJCJ\ilfl11\i11b 'Wtlf111 \il\l'W 

~~4-
('W1~6'l11flV11~\9ltl ~~Yl~iirfl) 



- ct -

C9l) iJe!boV1~1l!U';i~"!ll! 1~i!mm~1 bo FltJ 
'll ' 

b) ~~1~ili'Vlt.nmth~"i\'1n~mh:rn "i\'1u1uhJi!mrn11 ct Fl'U bbfl~~~1~iJ1'Vlti1m't.ff'JtJ1tJ 
' 

"il1mu1~iie:itin11 C9) Fl'U 

ti.~ ~~v\'1 (~1.:i) bb[:...J'U'\.J~'LJ1\';i1"1lm1ml.lm1v1e:i.:ib~tJ1 1~tJ~ ct u ('11.J.131.bcttiti-bctmJo) :uutJ?fl.l\pru 

1~ tii111tJfl~ bBtJ~tJ1~ne:itJt'i'1m 'ile:ivne:i ci1.:ii!e:i tJ ~.:id 
(9)) 'LJ'Vl?f1'\.J~'LJ~Vi11 

' 'll 

b) 'LJ'Vl::'JbFl11~~oU€ll.Jflbde:i.:i~'U ?ftn'Utl11uJtl11vl€l.:Jb~tJ1 bbfl~tl11Fl1~tl11uJVil31'Vl1.:J€l'U11°W1 bbfl~ 
'll 

,, 
bb 'U1'Vl1.:i~1 b i1um1 bbfl~~1:U1'~V1fi'n 

ti'.) me:irnb[:...J'U.f11'11.JtJ'Vlul"11?f(P}1~ bb?f ~.:im1b~e:il.l1M161'tiVl131tl 'W'uun"il m1bb tJfl.:iti'Vlul311?f (P}fl tJci 
' ' 'll 

ct) bb[:...J'U'\.J~'ll1im1 tJ1~ne:iut'l1ti bb[:...J'U.:J1'W/1Fl1.:im1/n"ilm1l.l .:iutJ1~mru ~-ru~~"!le:iu1Fl1.:im1 

"i\'1 bb um um1 till bbfl~i1m1~~~1~uFl11l.l~1~tlJ'llt:.:i 1m.:im1 

ti.(9)0 ~~tJ1~"1ll.l?ff 1.:i1"111llf m1l.l b -U1h1 tJm1-llrnFl~e:i\Jbb[:...J'lJtJnu&\';i1"1lm1mll mwie:i.:i b ~ ti1 1~ ti~ 
' 'll ~ 

ct ti ('11.J.131.bctDD-bctmlo) 1~bbrl~bMm-Ue:i.:i ~1'U1~uuemu1fltl "i\'1mu (9) Fl~.:! 1~tii111tJf!~bBtJ~m1~1bi1um1 ~.:id 
'll 

(9)) i1~boU1~1l.ltJ1~"1ll.l1lliie:itin11 61100 Fl'U 
'll ' 

b) ~~1~i11'Vlmmm1mtJ "i\'1mu1lli!e:itin11 611 Fl'U 

611) ~~1~ij~~1bU'UJ1tJtl11 "il'TWTt.1hh!e:itin-J1 (9) Fl'U 
'll 

ti'.) ~1bUtJtl11~~Vi1~€l.:J'lh~"1lll Online Real-time 
' 

ct) ~1bU'Utl11~~'ll1~"1ll.l~1w1~'LJ'LJ Online Real-time ~1'UbU1bbml.l'll1~"1lll€le:J'W1fltl b"li'U 
' ' 

Zoom , MS Team , Google Meet Vi~e:J Platform ~'U6] ~b'Vil.l1~?fl.l?f1l.l11me:i.:ifo~boU1~1l.lU1~61Jl.l1t'l~.:i'Vil.l~ 
ti) ~1bi1um1~~b(Pl~tJl.le:i'llmrutJ1~ne:iu:u1n wurnb?f.:Jb~ti.:i 1~uu1~ ~1Vl-ru1-il'~~tJ1~"1ll.l 

' ' 
e:ie:iu 1fltl t'l1m~tJ'll1me:iFle:im~e:i b 1us& '11.J~e:il.l b{i' 1V1u1~1 um1e51mtiFl11ll?f~mn 

m1) ~1bU'Utl11~~b(Pl~tJlle:J'llmru'J'UVinm'\l.JbFl~e:J'W1Vl1 b n~e:i.:i '11.J~e:Jlle:J'llmru OB Switchino ' ' :::, 

'11.Jf e:Jll b {i'1V1i!1Vi FlJ 'LJFll.J bbfl ~ri1 tJvl1 
' 

~) ~1bil'Wm1~~1~u'll~'Wb(Ple:Ji b U(P}~iJFlrum'\l.J bbf!~iJA11l.l b?f~m 1 um11-il'.:i1'U'll1~"1ll.l ~1'U1~uu 
' ' 

1me:i1"1e:im~m1'Us& 

'o:J.(9)(9) ~~vi'1bb[:...J'W'\.J~u&\11"1lm1ml.lm';iv1e:i.:ib~m 1~tJ~ ct ti ('11.J.l31.bctDti-bctm10) :uuu?fl.l\J1ru 

'o:J.(9)b ~~vi' 111 tJ.:!1'Utl11 b?f~"il~'U.f111 n"il'lli~tl e:iu 1 ut'i'1ti ?!1'll [:..)fl m1~1 b i1u bFl1 .:i tl11~.:!Vill ~ ~.:i bb~ ~ 'U 
' 

"il'U"ilU Dtu'Vi1 €lU?f11Fl oU€lb?f'U€l bb 'U~ bFl1.:Jtl1')"1 Fl11l.J~l.Jl°i11 'Wtl11~1 bU'UbFld.:Jtl11bbfl~tl111.l11 'll~€ltJ€l~tl111-il' 
., ' ' 

'll1~ btJ"1ltJ"il1tl 1A1.:im1"1 

ti.C9l611 ~'ll~n~1"il~~e:i.:i-ru~~"1le:iufi11-il'~1tJ1 um1 b(Pl~tJl.l?f tn'W~'ll1~"1ll.l be:J n?f11tJ1~n e:ium1tJ1~"1ll.l 
' ' 

V1~e:i~e:i~1V1-rum1tl1 b?f'We:i'll1~ne:i'll m1'll1~"1lll'h u1'll bb uu ~1.:i., 1"111'Vl mm mV111 mV11111.:i bbfl~ bA~e:i.:i~ll 1 ~ bb n 
' " I 

~b-U'1~1l!'ll1~"1ll.l 1"111'?f~e:i'llmru bbfl~l°i11-il'~1tJ:~u., ~ bMm<LJ'e:i.:i1 um1~~'ll1~"1ll.l 11l.li'i.:i"il~~e:i.:i-ru~~"1le:iul"i11-ii'~1ti 
<u , ci 'I I ci 

"il1bll'W~bMm-Ue:i.:inu~b-U'1~1ll'll1~"1ll.l mVi 1°11'11.J1·;11v~b~'W'Vl1.:i 1"11~'W'n bU'U~'W 
'll ' 

rz ~{/)4· 
(m.:iG"11161i11fl'ltl 'Vt.:i-W.:i'W'n) 



- b -

ml. ~~~~L'Jfl'l~'lLU'U..:i'l'U 

mti1m~ti~b1'11 <9)Qo 1'W ii'u~~'il1n1''U'1.:J'W1:Wb'U6"tyqi1..ij1.:i 

~.m-ad.:i~vu.:i1'ULLfl:m1-a"ii1CJ~'LI 

n1vi'U~~1m~'UBBmD'W "6'1m'U m .:11~ ~.:id 
.:i1~vl m ?i.:i:wBU11tJ.:!1'UbdB.:i~'U (Inception Report). LD'U1i.lbci:w 'l"l·fo:wu111il-ifB:w'1'1.:Jb 'U USB 

~ ' ~ 

Flash Drive 'll'U1~fl11:W1il 1~'!!€ltiffJ1 <9lb GB 1i11'U1'U ct 'll~ mti1 'U1~ti~nm mo 1'W ii'u~~1il1n1'U'1.:J'U1:Wb 'U 
' ' ,, ,, 

Gi'tyqi1..ij1.:i b i1BVl1'll€l.:!11tJ.:!1'UoD'U~'U i.h~nBU~1tJ 

<9l) bL(;.J'Ufl11~1btJ'Wbm.:im1~~'Vl1bb(;.J'UUflU&i11'llm1m:wmwiB.:1b~ti1 1~ti~ ct lJ ('l"l.1'31.®ctbb­

®ctinlo) ~.:Jbb~b~:W~'U1il'U~'U?I~ bfl1.:Jf\11 
' 

®) 11tJ.:!1'Ub i1B.:I~'U °1Lfl11~~ i.J1~ blJ'U(;.J'1fl1'1"l11:Wfl11~\9lJ'U1f\11vJ€l.:J b ~ tJd 1vm.fl1tlb~ bbi;.J'U 

~'Vlul"f1?1t?l{~l'lJmfl11viB.:ib~ti1 'l"l.l"f. ivcr0<9l-tvct0<S:'. 'lleNm:wm1viB.:1b~ti1 bb'1~bb(;.l'Ui.Jnu&i11'llfl11m:wfl11 
viB.:Jb~tJ1 1~tJ~ m lJ ('l"l.l"f. ®ctbm-®ctbct) t?l'1€l~1il'Ufl11~m~n lbfl11~~ .:J1'U~1'Ufl11oW\9lJ'U1~'U~1bb~~u~m1 
'Vl1.:im1viB.:1b ~tJ1'llB.:iviih ti.:i1'U~.:11 'WG1.:in~m:wm1vi B.:i b ~ m m~'Vl11.:im1viB.:1 L ~ ti1 LL~~nw1 LL~~vi1.11 ti.:i1'U~~1:w 
U1t:l.!1f\11 
~ 

m) 11tJ.:!1'UbdB.:il'i''Wfl11~mn 11u11:w bb~~°1bm1~~-ifB:w~ ?ltn'Uf\11ru bb'U1bU:Wf111vJ€l.:Ib~tJ1 
~ 

1~n f111vJ€l.:Jb ~ti11 'Wn~:wi.Jw L 'Vll"IB1 b&'dti'U Lb'1~fl1';ivJB.:Jb ~ti11 'Vlti t?l'1B~1il'WVil"f'Vl1.:Ifl11~\9lJ'U1fl11viB.:i b ~ ti1~ 
?1€l~fl~€l.:!flUU~U'Vlb 'UU1il~U'U ~'Vl51"11?1t?l~'ll1&i b~b~U'Vl.fl1tlb~~'Vl5f"l1?1t?l~'ll1&i bb(;.J'Uf\11i.Jn~i.Ji.J1~b'Vll"f bb(;.J'U~\9lJ'U1 

Ll"f1~\in1il bL'1~Gi.:irimL vl.:i'll1&i ( ~1.:i)LL(;.J'U~\9lJmm1viB.:1 L ~ti1 LL vl.:i'll1&i ouu~ m LL~~ LL(;.J'U.:11'UV1~B'W 1tirnti~cl'1f'lru 
~ ~ 

b 'U'Vlm~~u 11:w~.:ii.J1~ blJ'Ui;.Ji;'ln1~'VlU'll€l.:J?lfl1'\"l bb 1~~€l:W bb~~U~U'Vl~ bi.J~tJ'Ubb i.J~.:11 i.J ~.:JU1il~tJ'Vl1.:Jbl"f1~\in1iJ ' ~ 

Gi.:iri:w bbi;'l~~.:Jbb 1~~€l:W~fl1~111i! ~?i.:Ji;.J~ni~'VlU~.:J b :U.:immb~~ b :U.:i~U~€lf\11vJ€l.:J b ~ tJ11'VltJb'UWtJ~~B1 i.J 

<S:'.) 11ti~~bBti~1'Um1Gi:wm~rub:U.:i~n (In-depth Interview) ~u~vi11m~'Vl11.:i ~u~vi11 
I I I t 'U '\J I 

I Cl! 2J' .<:::..V I .<:::ii I .r:::lld ii cf 2J' .::,,I 

m:w fl11'Vl B.:J b 'Vl ti1 bb~~ i;.J'Vl 1-:iri ru1 \9lJ~1'U fl11'Vl B.:J b 'Vl ti1'll B.:J Vl'U1ti.:i1'U'Vl bn tJ1'llB .:J n:w ti.:i i;.J Lb 'Vl'Ufl1 ri LB n 'll'U 'Vl 
'U 'I 'I 'U 

b~moif B.:inum1viB.:1 b ~ ti1 "li'1'U1'U 1~'\JB tin11 mo A'W L ~Btl1oif m.i~m1 Lri11~~i.J1~ nBum1~~v11 LL(;.J'Ui.Jlju&i 

11'llf\11n1:Wfl11vJ€l.:Jb~tld 1~tJ~ ct lJ ('l"l.l"f.®ctbb-®ctinlo) 

ct) 11CJ~~bati~ 1 'Wm1~~i.J1~'ll:w b ~mL~m i.J~CJ'Uri11:wfi~b-H'Wbb'1~oifm?1'WB bb 'W~ ~mb m'Vl1.:11 'Wm1 
' 

oW~'U1f\11vJeJ.:Jb~tJ11 'Vlti b 'UeJ'U1flt?l 

b'Lln~1ti ~ati~~ ®o 'lleJ.:!1.:Jb~'U~1..ij1.:i~.:1V1:w~ fl1CJb'U mo l'U ii'u1i11n1'U~.:J'U1:WGi'tyqi1 bb~~ 
riru~m1:w fl11t?l111il~u.:11'U..ij1.:i~i.J~n~1 Mv11m1t?l1T'il~rn1'Ub~CJu~ati Lb~1 

.:i1~iil ID ?i.:i:warn1ti.:11'Uouunm~ (Interim Report) 'llB.:1~1.:1bb(;.J'Ui.Jnu&J11'llm1m:wm1via.:ib~m 
1~tJ~ ct lJ ('l"l.l"f.®ctbb-®ctinlo) bDmi.Jbci:W 'l"l<B:wm1"iloifa:w~~.:11'U USB Flash Drive 'll'U1~fl11:W1il1~'!!€ltifl11 

'U . 'I 'U 'I 

<9lb GB 1i11'U1'U er~~ .n1ti1'U1~CJ~b1m <9)~.o 1'W ii'u~~"il1n1''W~.:J'U1:w1'UGiqiqi1..ij1.:i b-d'Bvi1'lla.:111ti.:i1'U 

U1~fleJU~1tJ 

<9l) (;.J~fl1';j1 b\0111~,A i.J1~ blJ'U~'1fl1'1"l11:W f\11~ \9lJ'U1 f\11vJtl.:J b ~ tJ1 b 'Vl tlfl1 CJ1~ bb(;.J'U~'Vl51"f 1?1 (?Ii 
oW\9lJ'U1fl11viB.:ib~m 'l"l.l"f. l!Jctb<9l-ivcr0<S:'. 'll€l.:im:wm1viB.:ib~tJ1 bb~~bbi;.J'U'\Jnu&i11'llm1m:wm1via.:ib~CJ1 1~tJ~ 
m lJ ('l"l.l"f. ®ctbm-lvctbct) t?l'1€l~1il'Ufl11~fl~1 °1Lm1~~ .:11'U~1'Ufl11oW\9lJ'U1~'Ufl1bb~~u1m1'Vl1.:ifl11viB.:1L~m 
'lla.:ivi1.11ti.:i1'U~.:11 'WGi.:in~ m:w m1vi a.:i b ~ti1 m~'Vl11.:im1via.:i b ~ti1 bb~~nw1 Lb~~vitl1 ti.:i1'U~~1:wu1ru1 m1 

~ 
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lv) e.iG'1m~flin~1 ~1'U~1:1J bbG'1~1bm1~~6if8:1.rn 6'1m'Wm~cl bb'W1h'.farn1~vi8-:ib~CJ1fan 
'\) 

m~vi8-:i b ~ CJ'd 1'Wn~:JJth~b'VlPl81 b61l CJ'W bbG'1 ~ m~vi8-:i b ~ CJ'd 1 'Vl CJ ~ G'18Vl"il'WVJ Pl'\111-:J m ~.w (9),J'W 1m~vi8-:J b ~CJ 1 q 

~6'18V1fl~8-:in'U'U~'U'Vl 1 'Wi1"il~U'W ~'Vl'BP116'1~{'1l1~ bbe.J'Wbb1l'U'Vl.n1CJ1~ ~'Vllif'f 16'1~{'1l1~ bb~'W m~'IJ~~'IJ'lh~ b 'Vlf'l 

bbe.J'WW(9),J'W1 bf'l~~i[in"il bbG'1~?i'-:ifl:JJ bb vl-:1'1l1~ c ~1-:i)bbe.J'WW(9),J'W1 m~vi8-:i b VI CJ1 bbvt-:1'1l1~ uu'UVI m bbG'1~bbe.i'W-:i1'WVl~8 
"" 

'W bCJ'U1 CJ~~1~ru1 'W'Vl m~~'U~'d:JJ~-:i'IJ ~~ bil'We.JG'1 m~'Vl'U'll8-:J6'1.fl1'V'l bb 1 V1~8:JJ bbG'1~'U ~'U'Vl~ b 'IJ~ CJ'W bb 'IJG'1-:i1 tJ 
v q 

~-:ii1"il~CJ'Vl1-:ibf'l~~i[in"il ?l'-:ifl:JJbbG'1~~-:1bb1V1~8:1J~mV111"il~?i-:ie.iG'1m~'Vl'U~-:ib~-:i'U1nbbG'1~b~-:1G'1'U~8m~vimb~CJ1 
"" 

1'VlCJ1 'W~~CJ~~81 tJ 

m) e.JG'1f11~?i':JJ.n1~rub~-:!~f1 (In-depth Interview) ~'U~Vl1~fl~~'Vl~1-:! ~'U~Vl1~ 
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